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Q What is a Direct Payment?

A A Direct Payment is money for
you from Social Services.



Q What is the money for? Q If I want a Direct Payment who
shall | ask?

A You can pay a carer or

personal assistant to help you. A You can ask your Care

\LQU car;] pay forcs:omeNclJther Manager. He or she will help
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more.



Q Can I have a Direct Payment Q Why is it different?
and my benefits?

A Yes. You can have both. A A Direct Payment means you
choose your personal assistant
or carer.

A Direct Service means Social
Services choose your personal
assistant or carer.



Q Whatif I already have a
personal assistant or carer?

A You can change your personal
assistant or carer or you can ask
your carer to stay and use the
Direct Payment to pay them.

Q Can I stop a Direct Payment?

A Yes. You can stop your Direct
Payment and your Care
Manager will get you a carer
again.



Q If I am worried about my Direct
Payment who can | talk to?
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A Your family
Friends
Someone from the Support
Service
Your Care Manager

Q Who can be my carer or
personal assistant?

A Afriend
A neighbour
Someone else you choose can
be your carer or personal
assistant.



Q Can someone in my family be Q What if I do not want a Direct
my personal assistant? Payment?

A You need special agreement
from the Council if you want
anyone in your family to be your
personal assistant.

A No one can make you have a
Direct Payment. It is your choice.



Q Who can help me with the Q Who can help me find a carer
forms? or personal assistant?
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A Your family A Your family
A friend Friends
A person from the Support Someone from the Support
Service can help you. Service can help you find a carer

or personal assistant.



Q What can my carer or personal Q How do | get my money?
assistant do?

?

A  Your Care Manager will tell you
what your carer or personal
assistant can do and what else
you can spend the money on.

A The money goes in to a special
bank account. A person from the
Support Service will help you set
this up.



